


 

 

 

भारत सरकार  (GOVERNMENT OF INDIA) 

रेल मंत्रालय (MINISTRY OF RAILWAYS) 

       रेलव ेबोर्ड  (RAILWAY BOARD)  

***** 

No. 2020/E(LL)/HER/3                                                            New Delhi, Dated 27.03.2020 

 

General Managers 

All Zonal Railways, PUs etc 

including Metro Railway, 

Kolkata 

 

Sub.: Preventive measures to contain the spread of COVID-19 & Guidelines for 

protection and safety of ‘Persons with Disabilities’(Divyangjan). 

 

Ref: Railway Board’s letters of even No. dated 22.03.2020; No. 

2020/Safety(DM)/6/14 dated 25.03.2020(alongwith its addendum dated 25.03.2020) 

and Ministry of Personnel, Public Grievances  & Pensions’ OMs No. 11013/9/2014-

Estt(A-III) dated 25.03.2020 and dated 27.03.2020(Copies of OMs enclosed).                                           

 

….. 

 

 In continuation to Railway Board’s letter of even no. dated 22.03.2020 and two 

referred letters issued by Safety Directorate, please find enclosed two OMs dated 

25.03.2020 and 27.03.2020 issued by Department of Personnel and Training, Ministry of 

Personnel, Public Grievances  & Pensions regarding preventive measures to be taken to 

contain the spread of COVID-19 and ensuring safety of ‘Persons with 

Disabilities’(Divyangjan). 

 

 2. It is directed to ensure strict compliance of aforementioned OMs duly keeping 

in view the directive that while drawing up roster of staff who are required to attend 

essential services, it should be kept in mind that ‘Persons with Disabilities’(Divyangjan), 

i.e. those covered under ‘Rights of Persons with Disabilities  Act, 2016’, are exempted 

from such duty.  

 

                                                                                             
                                 (Alok Kumar) 

             Executive Director Estt(IR) 

           Railway Board 






